
7 Tips You Need To Know 
Before You  Hire a Cleaning Company.

Hiring a Cleaning Service Tips - What to Know Before You Hire

When you’re looking to hire a cleaning service, it’s important to ask yourself some questions.

Do i need to hire a independent lady or crew or a cleaning company?
• I’m hiring a local company or a Franchise?
• Is this going be an occasional or regular task?
• What frequency do I want them at my house in general (monthly)
• How often would they come by specifically on _____ days of the week ?

This are examples of common questions. Doing research before making any decisions will give clarity as well as
peace-of mind knowing all options have been considered!

A lot of people believe that hiring someone who’s not part-time or full time means they’re going into unknown 
territory, but with proper preparation and caution it can actually be quite safe! 

Hiring cleaners from outside companies is usually cheaper than keeping up own staff members due their lack in 
experience (usually) but if you don’t really But if what you want is to see your house tidy and you do not require
a deep cleaning and/or you know the person very well, perhaps an independent person would be better for you in
this case.

On the contrary, if you want a prepared crew, with the background check by the company and knowing that you 
have the total support of the company, such as insurance for both its workers and for your property and you do 
not have the time to be behind them. You simply want to forget about it and go with your day knowing that you 
will be in good hands, in this case a cleaning company is better for you to hire.
If it is a local cleaning company, much better since you will contribute to the local economy.

Hiring a Cleaning Service Tips

Ask your family and friends for referrals.

• The best way to find out if a company is legitimate and experienced? Ask around! Your friends, family 
members or neighbors who they use. They will give you an inside look at what this cleaning business or 
independent maid has been all about – not just its website claims (let’s be honest here: companies can 
write anything). Companies might make themselves sound amazing by telling great stories but when it 
comes down t o referrals from those close-by carrying weight more than any other source in determining
quality services offered.
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Online Reviews.

• Happy people are less likely to post negative reviews than unhappy customers. This is because they want
others know the good experience they have had with a company, while also letting other consumers 
know what not do so well at your business! Be careful though; if all of these positive feedback come 
from only 1 person then there may be problems going on behind closed doors.

Are they insured and bonded?

• Bonding, insurance and worker’s compensation are all important when you have employees. bonding 
protects your business in case an employee does something illegal. Insurance protects your business if 
someone is injured while working for you. Worker’s compensation helps employees who are injured on 
the job.

Satisfaction guaranteed policies?

• If a company offers satisfaction guaranteed policies, be sure to ask about breakage and damage 
guarantees. A business should stand behind its work in order for you have an enjoyable experience with 
them or they will lose future customers due the fact that most people don’t want negative experiences 
recurring again if possible!

Employees or subcontractors?

• There is nothing worse than having a staff that you cannot depend on. Find out if they are employees or 
contract workers before making any hiring decisions, because the difference in benefits can make all of 
the difference! Contract Workers don’t enjoy nearly as many rights and protections against unfair 
treatment from their employer- which means it’s important to ensure these individuals will be reliable 
enough for your business’ needs even when there aren’t always clear guidelines about what constitutes 
“fault” within work situations.

What cleaning supplies are they going to use?

• Do they include product or do you have to get them?
This depends on the policies of each company or independent lady/maid.
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• Do they have terms and condition in places?

Canceling or changing your service can be a difficult process, especially if you have never done it 
before. Find out what the policy is on canceling and rescheduling cleaners in advance so that there are 
no surprises when planning for this change!

Conclusion paragraph:

If you’re looking to hire a cleaning service, ask your family and friends for referrals. Make sure the 
company is insured and bonded in case of any accidents or damages. And finally, be sure to schedule a 
consultation so you can discuss your specific needs with the company and get an estimate. We hope 
these tips have helped and that you find the perfect cleaning service for your property. 

If you think we can be a great fit for your project, please don’t hesitate to contact us.

Nancy’s Cleaning Services
- Office Staff
info@nancyshousekeepingservice.com

Phone Number: (805) 203-3760
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